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EZ 2000 Plus Dental Software
directly integrates with
DrDirect Eclaims

DrDirect Electronic Claims

How Does it Work? Claims are simply batched in your computer. At your command,
DrDirect will automatically dial the clearinghouse, transmit your claims, disconnect and
return to your program. Trojan upholds an acceptance rate of at least 98%. This assures
our clients the HIGHEST QUALITY transmissions available.

Trojan Provides: Easy installation, Simple training, Unlimited support, Timely upgrades
You receive (electronically) important information including:

Claims tracking at no additional charge; Regquests for additional information (x-rays)
Payment information; Electronic pre-determinations

The power of DrDirect means you: Receive payments faster; Avoid middle-men and
third party delays of your transmissions or requests from the payers; Retrieve status and
inquiry reports on a daily basis at no additional charge; Benefit from automatic error-
checking on each claim before it leaves your office

Special Pricing:
Only 24 cents per claim for one year -
guaranteed.




EZ 2000 Dental Software
Signup Instructions
for
Electronic Claims Submissions

- Please confirm that the information on the License Agreement is complete and accurate,

including:

e License #

e NPI#

e TaxID (EIN) or (SSN)
e Specialty

e Operating System: We need to know what version of Windows you have.
e Practice Management System (Software) Name and Version #

- Please complete the Authorization Agreement for Automatic Payment.

- Please sign, date, and print name and title on the Licensee section of the License Agreement.
Please, also sign and date the Authorization Agreement for Automatic Payment.

- The final step is to fax back the following completed documents to 714-484-3012:
e License Agreement
e Authorization Agreement for Automatic Payment

Once we receive back this information, we will contact you to schedule your installation and training.
Thank you for the opportunity to serve you and your office!

Jen Hoodward

Senior Accounting Associate
Trojan Professional Services, Inc
(800) 451-9723 ext. 6095

Fax (714) 886-1350
jenh@trojanonline.com
www.trojanonline.com




Prospect

Account
Rep/MA:
Territory:
LICENSE AGREEMENT FOR SERVICES Referral: EZ 2000 - Mark S.
TROJAN PROFESSIONAL SERVICES
This License Agreement is made and entered into effective (“Effective Date”) as of the _ day of , by and between
Trojan Professional Services, Inc., (“Licensor”) having its principal place of business at 11075 Knott Ave, Ste A, Cypress, CA 90630,
and (“Licensee”), having a principal place of business at

and other locations identified on Exhibit A hereto. Licensor and Licensee herby agree to Licensor's TERMS AND CONDITIONS OF
LICENSE AGREEMENT FOR SERVICES, published and referred to separately and further, Licensee agrees to the additional terms
and conditions set forth within each service selected, as evidence by Licensee’s signature below. By signing below Licensee
acknowledges that Licensee has received a copy of said terms and conditions and that this Agreement applies to all dentists of
Licensee.

PROVIDER (PRIMARY) Full Name License # NPI #
PROVIDER (SECONDARY) Full Name License # NPI #
TAX ID (EIN) TAX ID (SS) SPECIALTY | STAFF CONTACT (1)

COLLECTION SERVICES CONTACT | COLLECTION SERVICES CONTACT | STAFF CONTACT (2)
(1) (2)

TELEPHONE # FAX # INSTALLATION CONTACT | INSTALLATION PHONE #

OPERATING SYSTEM SOFTWARE VERSION# VENDOR#
EZ2000 20 E102

OFFICE E-MAIL ADDRESS BILLING E-MAIL ADDRESS

SERVICE

e  DRDIRECT, TERM IS MONTH TO MONTH (INITIAL FEE $O (REDUCED FROM $100), TRANSACTION FEE: 3 MONTHS FREE, 12

MONTHS $.24, AFTER THAT $0.48).

e  TROJAN TODAY PUBLICATION (MONTHLY EMAIL SUBSCRIPTION).
e  Ask THE CONSULTANT (TWICE PER MONTH EMAIL SUBSCRIPTION).

SPECIAL INSTRUCTIONS
1. ToO RECEIVE THE QUOTED PRICING ABOVE THE AGREEMENT MUST BE ACCEPTED BY LICENSOR WITHIN SEVEN (7) DAYS FROM THE
EFFECTIVE DATE.

Licensor and Licensee have caused this Agreement, including TERMS AND CONDITIONS OF LICENSE AGREEMENT FOR SERVICES in whole and for
each service selected, published separately, to be executed by their duly authorized representatives. The Initial Fee, Monthly Recurring Fee,
Transaction Fee, Annual Fee, and Minimum Term on this Agreement supersede those found in the TERMS AND CONDITIONS OF LICENSE
AGREEMENT FOR SERVICES. Acceptance is for TERMS AND CONDITIONS OF LICENSE AGREEMENT FOR SERVICES and confirmation of receipt of page
2 through 6 thereof.

Doctor’s Signature

Signature

Print Name and Title

Accepted by LICENSOR
(Licensor) Signature

Print Name and Title

FAX COMPLETED DOCUMENT TO (7 14) 484-3012 LICENSE AGREEMENT MASTER DD 20220608



TROJAN PROFESSIONAL SERVICES

AUTHORIZATION AGREEMENT FOR AUTOMATIC PAYMENT

LICENSOR hereby authorizes Trojan Professional Services, Inc. (“Trojan”) to charge the below credit card OR to make a withdrawal from the below
checking account each billing period. Licensee agrees that all information provided is accurate and complete. This authorization will remain in
effect until Licensee has rescinded it in writing and in such time as to afford Licensor a reasonable opportunity to act on it (at least 30-day notice).

Authorized Signature: Date:

Practice Name:

Phone Number: Trojan Account Number:

0 AUTOMATIC PAY BY CREDIT CARD

Name on Credit Card:

Billing Address, Zip Code:

Credit Card Number:

CVV Number: Expiration Date:

Note: If new credit card information is required due to expiration, a signature on a new agreement will not be necessary. Verbal,
written, or electronic acceptance will suffice.

LJ AUTOMATIC PAY BY CHECK

ATTACH A COPY OF THE VOIDED CHECK WITH THIS OPTION

Issuing Bank:

Routing Number:

Checking Account Number:

FAX COMPLETED DOCUMENT TO (7 14) 484-3012 LICENSE AGREEMENT MASTER DD 20220608




Electronic Claims
Attachments via N.E.A.

EZ 2000 interfaces with Trojan DrDirect for Elzctronic Claims which uses FastAtiach
by MEA (Mational Electronic Attachments, Inc)

This joint solution enables EZ 2000 dentists to creaie a single uniguely-numberad
elactronic envelope containing all requested documents needed for patient record
reviews via digitally captured or scanned images, print capture, screen capture, direct

upload and file import.

FastAttach is the most reliable method of transmitting secure electronic attachmants
with your eClaims trransactions.

FastAttach enables EZ 2000 Dentists to fransmit attachments in support of electronic
dental claims processing by insurance carriers via the Internet. NEA stores these
attachments for future access by the payor whean the claim is adjudicated. Typas of
attachments include: X-rays, Intra-Oral Camera images, Lab reports, ECBs,
Marratives, Operative reports, Dentist's notes, Periodontal charts and any other
document required to process a dental claim.

FastAttach securely transmits electronic claims attachments through the Internst to
NEA's repository. Once the attachment is received, a confirmation report is
immediately transmitted back to the provider for tracking purposes. The electronic
claims attachments are stored for insurance carriers and are available to their
consultants for review.

To Sign Up for Electronic Attachments

Please visit this website:

https://reg.nea-fast.com/Product

Be sure to use Discount Code EZ

It will save you half-off registration fees
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